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Delivering alcohol and other drug interventions in a human rights framework
This presentation will consider the Victorian Charter of Human Rights and Responsibilities Act (2006) and its implications on policy development and service delivery within alcohol and other drug services. The discussion will identify strategies to implement a rights-based framework in diverse service settings and will highlight the benefits of building a culture of respect both internal and external to health and community organisations. 

The misuse of alcohol and other drugs is an issue that has impacts on individuals, families and communities and without appropriate responses, the harms can be significant. Interventions range from education in schools through to long term residential rehabilitation and although these programs can be quite distinct, comprehensive and consistent messages that promote respect, equity and dignity can be communicated across this continuum. 

Human rights provide a universal and legitimate framework which is relevant for community based service providers and while the Charter primarily creates obligations for government and other public authorities, it is also an important instrument that can influence the way in which health and community agencies deliver programs. Interventions can be significantly improved if a human rights based approach is meaningfully embedded in all organisational activities, particularly given the level of marginalisation experienced by many culturally and linguistically diverse clients who access programs.  

The evidence highlights that organisational culture significantly influences the way services are delivered and this paper seeks to explore the essential components required to deliver holistic treatment programs to diverse communities. Internationally, there is a strong argument for linking human rights to the provision of alcohol and other drug services. With the Charter in place, there are now similar advocacy opportunities within the context of service delivery in Victoria.

