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Western Health caters for one of the most culturally and linguistically diverse (CALD) catchments in Australia. Of the Western metropolitan region of Melbourne, which includes Western Health’s (WH) catchment, 28.1% of the population speak a language other than English.

The Cultural Key Phrases Tool was developed and implemented following recognition by the adult Speech Pathology team at Western Health that limited interpreter availability, and reduced clinician confidence in assessing CALD patients, may impact on the effectiveness of speech pathology intervention, particularly during the initial acute dysphagia (swallowing impairment) assessment. 
The Cultural Key Phrases Tool was developed to ensure patients receive appropriate and effective initial dysphagia assessments regardless of their primary language, ensuring a persons right to healthcare.

The results of a pre and post questionnaire was completed by speech pathologists at WH. It highlighted the complex nature of effectively completing initial dysphagia assessments with CALD patients.  
The tool comprises of 11 words and phrases commonly used in initial dysphagia assessments. These have been translated into the five most common languages serviced by WH. Flashcards with the translations and audio recordings have also been made.

Following the implementation of the tool, results of the speech pathology survey indicated that perceived effectiveness of interaction with the CALD patient during assessment increased from 65% - 70% with use of the tool. Results also indicated that initial dysphagia assessments are more thorough and complete with use of the tool, compared with initial dysphagia assessments completed without the use of the tool, with CALD patients.  

Further clinical use of the tool is needed to continue to evaluate its impact on improving effectiveness of initial dysphagia assessments and the use of non-English words during interactions with CALD patients. 

Courtney Pocock

Speech Pathologist

