Sending the Right Message: Use and Access of ICT for Communicating Health Messages to Diverse Communities

Recent advances in health promotion and health communication using information and communication technologies have great potential to enhance access to information and empower people to take a more proactive approach in understanding about and managing their own health and wellbeing. However, the increasing reliance on such platforms to access information also has the potential to exacerbate inequities in health access and support, potentially perpetuating and deepening the impact of the ‘digital divide. 

In this paper we will report on the findings from a recently completed VicHealth research project This project investigated the challenges and opportunities that CALD communities face in utilising information technologies in relation to messages of health and wellbeing, and developed strategies for health service providers to build effective ICT-based forms of communication with these communities. Fieldwork in the project was conducted across three contrasting CALD communities; Vietnamese, Sudanese and Samoan, as well as with a diverse range of health service providers and other key community and government stakeholders. In all, 130 people from Melbourne and regional Victoria contributed to interviews and focus group discussions. The findings from the project have highlighted the complex interplay of factors that impact on how people of different backgrounds, and, specifically, different ages and levels of education, incorporate ICT into their daily lives. These findings will be presented and discussed in detail and will be used to build an argument for the importance of a differentiated approach to the design and development of ICT-supported health and wellbeing communication strategies for CALD communities.


