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This paper will explore how radio can be an effective tool to engage culturally and linguistically diverse communities.  This will be undertaken through presenting a project working with Chinese and Arabic speaking communities to develop a range of radio announcements / messages relating to reading, nutrition and maternal and child health services. 

The aim of the project was to produce radio messages providing families from Chinese and Arabic speaking communities with information to improve their awareness and understanding regarding the concepts of positive health and nutrition, literacy and of the maternal and child health services. 

The messages developed through the program emphasized the importance of early health screening and provision of interpreters for families from culturally and linguistically diverse backgrounds accessing these services.

In order to ensure the radio messages where culturally correct and acceptable interpreters and bilingual facilitators were employed to conduct focus and verification groups with families from Chinese and Arabic speaking communities who had children in the ages of 0 to 6 years old, across the Melbourne Metropolitan region.  Overall, sixty people attended the focus and verification groups. 

This paper will give participants an overview of how radio messages can be developed to provide information for culturally and linguistically diverse communities and some tips regarding the process to ensure the messages are culturally appropriate, meaningful and effective.
