A human rights based approach to mental health service delivery will reduce barriers to accessible care for Culturally and Linguistically Diverse communities
Existing mainstream mental health services and processes are predominantly influenced by Western notions of diagnosis and treatment, that can impede optimum outcomes for those on the margins. Research shows that Culturally and Linguistically Diverse (CALD) people with mental illness experience a range of barriers to receiving quality mental health services, resulting in lower access rates, greater likelihood of late diagnosis and acute mental illness, and longer periods of treatment once in the system.

This paper proposes that taking a rights-based approach to CALD mental health service delivery, as required by the Charter of Human Rights and Responsibilities Act 2006 (Vic), requires a critical review of existing mental health service delivery, and a potential paradigm shift, that goes beyond simply "adding on" a culturally sensitive approach.

Human rights principles and mental health outcomes are mutually reinforcing, as the recent Mental Health Act 1986 (Vic) review has emphasised with its focus on developing a more rights consistent Act.  This recognition provides timely and critical impetus to guide the reform of law, policy and practice which will see a culturally-specific, rights-based approach to mental health and offer the chance for improved outcomes for all CALD people with mental health issues. The paper will deliver practical guidance to all who work with CALD communities in the area of mental health about how a human rights based approach can help address barriers in accessing mental health services.

