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The Australian Commission for Safety and Quality in Health Care, defines accreditation as a ‘formal process to ensure delivery of safe, high quality healthcare based on standards and processes devised and developed by healthcare professionals for healthcare services.  It is public recognition of achievement by a healthcare organisation of requirements of national healthcare standards’ (Runciman, 2006). 

The Australian Council on Healthcare Standards (ACHS) offers an accreditation and Quality Improvement Program (EQuIP) to increase the quality and safety of care by providing Australian  healthcare organisations, such as Royal District Nursing Service (RDNS), with a framework for minimising risk, evaluating performance and implementing improvements.
The ACHS program contains 13 standards that address 45 criteria that are assessed by ACHS surveyors.  There are five different levels of achievement within each of the 45 criteria:

· Level 1 – Little Achievement (LA)

· Level 2 – Some Achievement (SA)

· Level 3 – Moderate Achievement (MA)

· Level 4 – Extensive Achievement (EA)

· Level 5 – Outstanding Achievement (OA) 
Mandatory criteria  must be assessed to a moderate level for accreditation to be awarded.   ACHS criterion 1.6.3 - ‘Health provision for CALD consumers and consumers with special needs’ is a non-mandatory area within the ACHS program and can be accepted at a less advanced level of performance.  
Jaklina Michael, Cultural Liaison Coordinator, Sally Percy, Quality & Risk Manager and Jenny Poulter, RN Educator present the RDNS ACHS EQUIP 4 program experience during 2008.  In particular, they describe the whole-of-organisation commitment and some of the evidence of activities, systems and processes that led RDNS to be upgraded to an OA rating for ACHS criterion 1.6.3.   As a result of this experience, they argue that to successfully address both the inequality of health amongst population groups and the strong evidence for the equitable provision of healthcare in Australia, ACHS criterion 1.6.3 must be considered a mandatory area and healthcare organisations need to demonstrate a moderate level of achievement.

