Talking about Teeth: Addressing barriers to accessing oral health services for Sub-Saharan African residents of the Flemington housing estate.

It has been recommended that any public health approach to promotion of oral health is based on communities being actively involved in any efforts to improve their oral health (Watt 2005). At its core, this relies on healthcare providers to have accurate knowledge and an ongoing dialogue with the community about their wants and needs.
Previous research has found that the oral health (particularly untreated decay) of refugees compares poorly with the general Australian population, Indigenous Australians and special needs populations.  Working with the Sub-Saharan African community of the Flemington housing estate we have identified the key barriers to accessing oral health care for this community.  As a result, Doutta Galla Community Health, Western Region Health Centre and La Trobe University have developed a service model addressing these barriers.  This model provides oral health services with a framework to provide care that is accessible, culturally appropriate and sensitive to the needs of this community group.  
In Victoria, public dental services aim to provide comprehensive care to health care card holders, yet resource shortages and high demand for critical and emergency care prevents many services from transitioning patients from episodic to preventative and regular dental visits. Many public housing clients of local community dental programs often first present at the services with emergency treatment needs such as toothache. Reducing barriers to accessing care should increase attendance for preventative care, in turn preventing tooth loss, trauma and significant acute care demand and reducing demand on the emergency services of public dental services.
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