Understanding the experiences of recently arrived refugees in accessing primary health care in Brisbane
Objectives
This project aims to investigate the barriers and enablers for refugees accessing primary health care after their arrival in Brisbane. This project was developed as one part of the Refugees and Primary Health (RaPH) project with the Mater/University of Queensland Centre for Primary Health Care Innovation. 

Methods

Five refugee communities (Afghan, Somali, Iraqi, Burundi and Rohingya) participated in this project. Ethics approval and consent was obtained and in depth (semi-structured) interviews were conducted using their preferred language by trained peer interviewers. Questions were informed by a literature review and refined in collaboration with the peer interviewers. Written feedback to the questions was recorded in English by the interviewers. Researchers then coded and analysed these data thematically. Preliminary analysis was discussed with the interviewers to ensure the intent was accurate. 

Principal findings

The results will be jointly presented by the peer interviewers and researchers, providing information about:

· the experiences of refugees in accessing on-going primary health care services after their initial health assessments

·  the decision making process as to which services were accessed\

· the perceived benefits of available health care’

· the barriers experienced when attempting to access health care

· the benefits and issues to consider when working with peer interviewers
Implications for policy and planning
This project will contribute to the existing wisdom about refugee health access, providing a deeper insight into the decision-making process when refugees access health care. This is necessary to better inform health providers to effectively facilitate health care in the future. 
In particular it is hoped that these insights will provide a basis for policy and service development which is responsive to the needs of the refugee communities; enhancing the capacity of the primary health sector to respond to the diversity within these communities.  

