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Internal migration to urban centers is a common phenomenon in India. Migrants of different ethnicity having varied languages and dialects who live in urban industrial environments are at increased risk of acquiring HIV as most of the migrants are single males, and also have poor access to health services. National sentinel surveillance shows higher rates of HIV among young illiterates and migrants. 
In Chandigarh, located in northern India, HIV prevalence among general population is still low (0.25%) but prevalence is 3.6% among men having sex with men (MSM) and 7.4% among intravenous drug users (IDUs). Targeted intervention projects have been implemented for reaching out to the high risk groups, i.e., female sex workers (FSWs), MSM, IDUs, and migrants. Behavior change and service delivery to migrants who have diverse ethnic, language, and socio-cultural characteristics is quite challenging. 
Two projects implementing targeted interventions among 5000 migrant factory workers and 817 slum dwellers in the city of Chandigarh were evaluated. An analysis of the inputs and the processes revealed several barriers to service delivery that had affected the condom use rate and utilization of treatment services for sexually transmitted infections. The evaluation suggested the ways to overcome these barriers. Implementation of the migrant friendly services during the last three years resulted in increased use of condoms, from 32% to 58% among FSWs and from 10% to 26% among MSMs. 
Peer led initiatives for behavior change communication and counseling with FSWs and MSMs at a time and place convenient to them was found to be more acceptable and effective. Involvement of community stakeholders in design of communication strategy and service delivery package is needed for achieving higher level of safer behaviors.
