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Brimbank City Council Abstract 

Recognising and celebrating Brimbank’s diversity in volunteering

Brimbank has the highest number of overseas born residents and residents who speak a language other than English of all municipalities in Victoria. Brimbank also has relatively low volunteering rates compared to other municipalities. 

Through Council’s engagement with the community we are aware that culturally and linguistically diverse (CALD) communities are very active in undertaking informal volunteering and that these groups are likely to be underrepresented in volunteering rates.

To try to find gain a better cross-cultural understanding of volunteering in the local community context, Council commissioned research into CALD volunteering rates and related literature.

In summary, this work found that mainstream approaches to measuring levels of volunteering are not appropriate for CALD communities, particularly as they typically measure formal volunteering activity and use language that is not culturally appropriate.

A further project was then undertaken to document volunteering stories from two community groups – Vietnamese and Sudanese.
Council engaged a bi-lingual worker from each community to identify and interview community leaders on their background, sense of connection to the community and types of volunteer activities they undertake. 

The interviews uncovered a rich array of voluntary contributions made by these community members. The interviews also supported the assumption that the use of the term ‘volunteer’ is not always culturally appropriate.

The project is useful to Council and other organisations in considering the following:

· Volunteer engagement – offering a variety of formal and informal roles to engage a wider range of participants and encourage inclusiveness
· Language – steering away from the term ‘volunteer’ when working with CALD communities
· Use of bi-lingual workers - to achieve a deeper level of engagement with CALD communities

· The value of working to understand the contribution of CALD community members and celebrating it
· Changing the way CALD data is collected to enhance relevance/validity.
