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NSW Health's Transcultural Rural and Remote Outreach Project (TRROP) is the first of its kind in rural NSW. The Project is a partnership between the Transcultural Mental Health Centre, the Centre for Rural and Remote Mental Health and rural Area Health Services (Greater Southern AHS, North Coast AHS, Hunter New England AHS and Greater Western AHS). The Project was funded to develop demonstration models of service delivery and collaborative frameworks that enhance the cultural responsiveness of rural mental health services for the growing number of culturally and linguistically diverse (CALD) communities living in rural NSW. 

TRROP completed extensive consultations with members of CALD communities living in rural areas and service providers. In consulting with communities, emphasis was placed on eliciting perceived barriers to using local mental health services and recommendations to improve service delivery. Service providers were also consulted on how their particular service meets the mental health needs of CALD communities and areas for improvement for service delivery. 
The paper will provide an overview of the findings from the consultations with  emphasis on outcomes that have the potential to inform mental health promotion, prevention, early intervention and clinical practices in rural settings. The findings from the consultations improve our understanding of the cultural and systemic barriers CALD communities face in accessing care in rural NSW.  
