Negotiating the language maze: a personal reflection on language issues in the realm of CALD mental health

At its most fundamental level language is a tool for communication but it can also be a barrier. In the mental health arena language can create confusion, exclusion and fear, especially for people from diverse cultures.  In the final analysis language is far more complex and layered than its most simplistic definition would imply. People from CALD backgrounds are therefore often confronted with a labyrinth of language issues to negotiate. 

Using my personal story as background, I will consider in this paper the ways in which language impacts on CALD mental health consumers and carers. These include the language of clinicians to the language of the media, the everyday language of social interaction to other language issues of CALD consumers and carers including use of dialects, regression to mother tongue, difficulty of translating concepts and personal “hybrid” languages.

Based on my experience as a second generation Italian consumer, carer and relative of family members with mental illness, I will explore the use of language in screening, diagnosis and description of mental illness, the difficulty of translating and interpreting concepts in different languages and other language issues of CALD mental health consumers and carers. 
Within the context of a personal journey, this paper also seeks to find pathways out of language maze and into a more inclusive linguistic paradigm. Pathways that contribute to the acceptance, understanding and reduction of stigma and the demonisation of people suffering from mental illness within CALD communities.
