The National MMHA CALD Consumer Reference Group: 

Making it work - CALD Consumer participation driving mental health reform and the reduction of stigma in CALD communities in Australia.

This paper will demonstrate the processes used to set up and develop the MMHA national CALD Consumer Reference Group. Conference delegates will benefit from this presentation and by the discussion generated on how to involve a diverse group of CALD consumers in representation and advocacy activities and work with a major national organisation whilst retaining autonomy.  

The group was started in 2007 to advise MMHA on issues affecting CALD consumers and to give CALD consumers an active voice in MMHA’s business. The Group is fully supported by MMHA from funds provided by the Department of Health and Ageing (DOHA).

This paper will demonstrate  how the national body brought together CALD Consumer representatives from all states and territories nationally, and gave them an opportunity to work together to implement a shared national vision.

A “partnership culture” have allowed members to grow and develop their skills and confidence and become more satisfied with the group’s operations and performance.  The group has assisted in the accomplishment of projects such as the Speakers Bureau and has provided feedback on the CALD Consumer perspective to many policy reviews conducted by Government for the mental health sector. 

The group’s future projects include the setting up of state-based CALD Consumer Reference groups who will then set up language and topic specific support groups in their respective states and territories as well as producing a DVD on the CALD Consumer Movement in Australia.

During this session we will have other members of the Reference Group share their experiences and gains with the group as well as engage the audience in our discussion.
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