Mental Health in everybody’s language
There is evidence that people from a CALD background have difficulty accessing the public mental health system and the necessary associated psycho-social support services in South Australia after the initial new arrival service phase. There is concern that at the end of the specialist new arrival services there are no culturally specific mental health programs.
GP Access, a Community Mental Health Program within UnitingCare Wesley Port Adelaide (UCWPA) is a community support program referred by doctors in the General Practice Network. It is a program that is easily accessed and is a more acceptable entry point and pathway to many people of CALD backgrounds. It also caters well for people who experience post traumatic stress disorder, a common diagnosis amongst refugees and asylum seekers.

The GP Access Program uses bilingual/cultural workers from Ethnic Link Services (ELS) a CALD specific service within UCWPA with over 30 languages among its bilingual bicultural workers. The bilingual bicultural ELS workers work in conjunction with the GP Access community mental health workers to provide services that are client focused and in their own language where needed. 
The presentation will outline the Program model and provide comparative data of client ethnicity and diagnosis within GP Access as compared with generic mental health services. It will describe the scope of the work from developing goal focussed 1 on 1 support to community linking and referrals to other agencies including housing. Several case studies will also be presented.
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