ON THE OTHER SIDE OF THE LOOKING GLASS

As Martin Luther King Jr. once said, “We may have all come on different ships, but we’re in the same boat now”. In an effort to address the needs of our diverse community, this paper will briefly outline how a state wide Multicultural Mental Health Coordinator (MMHC) program has been implemented in a Child and Youth Mental Health Service in Brisbane, Qld. It will describe the existing Consumer Carer Participation program, which in collaboration with the MMHC role has enhanced training and education around multicultural issues within the service.

A unique presentation will be given, focussing on the lived experience of a past consumer from a different cultural background. It will highlight the messages from the past consumer including the right to an interpreter for not only the consumer, but also family members, and the need for respectful curiosity. Her poignant remark that she was “asked all the right questions, the problem is, it was too late” is strong cause for reflection. It is the authors’ hope to be able to demonstrate how with support and mutual trust, a consumer’s willingness to share their lived experience and the lessons learned are a powerful tool in training and education.
