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This presentation will describe the development and evaluation of a model of

service for the management of concurrent mental health and substance abuse

problems in people from culturally and linguistically diverse backgrounds.

These co-morbidities are relatively common but are challenging for clinicians

in both mental health and addictions treatment. When culture and language barriers also exist, effective management becomes more challenging because of the difficulties of engaging clients, making competent, meaningful and effective service responses and brokering the ongoing social and professional supports needed for recovery. Clinical patient safety and quality measures also need to be adapted to meet the changing needs of the patient demographic. 
NSW Co-Exist: Diversity Health Co-morbidity Service, part of the Transcultural Mental Health Centre, NSW (TMHC) is funded by NSW Health and commenced

operations in July 2007 and was evaluated in the latter half of 2009.

The most significant impact of this service so far has been a dramatic

increase in the number of referrals of men, and a strengthening relationship

between TMHC and drug treatment services. The evaluation highlighted the importance of building and maintaining the skills of TMHC’s bilingual/bicultural clinical workforce in complex care and comorbidity with a focus on transcultural assessment, formulation and consultation procedures with partner services.  The model of service and evaluation findings will be discussed using case illustrations.

