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Royal District Nursing Service (RDNS), is a not for profit organisation, providing home nursing and healthcare to over 33 000 clients per year.   Recent data shows that 34 % of RDNS clients are born in non-English speaking countries.  Clients originate from 146 countries and speak 105 languages.  
Over the last 5 years, RDNS has developed over 400 translations in 30 languages.  Translations Standards are applied to all RDNS produced translations including service brochures and health education materials.  They provide a standardisation of approach that ensures RDNS can achieve consistent quality in translation outcomes.  A ‘tick’ device is used on RDNS produced translations to indicate to staff that the translation meets the organisations policy standard. 
RDNS clinical staff work with clients experiencing a broad range of health problems and social support needs. Therefore, in addition to RDNS produced translations, translated materials from numerous other sources are utilised. Currently there is no consistent and easily applied process for staff to assess the quality of external translations they distribute as part of their care.  Providing other organisations with a means to indicate the quality of their own translations would assist in addressing this problem. As part of achieving this outcome, the Translation Standards and ‘tick’ device are now a registered trademark within Australia and New Zealand.  RDNS Translation Standards are now available to organisations on a royalty free and non-exclusive basis via a licence agreement, and interest is growing in a variety of areas across the public healthcare system.
RDNS Translation Standards designers, Jaklina Michael, Cultural Liaison Coordinator and Tracy Aylen, Credentialed Diabetes Educator describe the RDNS Translation Standards and argue that for ‘modern day’ translation the focus should be on establishing quality in the process and not just on a single product outcome. The production of quality translations and delivery of information to our culturally diverse community is a key factor in the improving the effectiveness and accessibility of services.
