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Bilingual Staff Workforce Development Network
Bilingual Staff – Issues of definition, recruitment, and good practice
Staff employed in government and funded agencies who communicate in English and another language to clients, but are not employed as qualified interpreters are generally referred to as bilingual staff.  However how bilingual staff are defined and what status they have in their workplace draws varied responses from employers.  The role of bilingual staff is often misunderstood.  
In 2008 CEH published a research project on findings, recommendations and guidelines for recruiting, employing and working with bilingual staff in Victorian Government Department and funded agencies.
The report highlighted issues that had largely remained unexamined and has galvanised workers from the health, community and local government sectors to participate in a Bilingual Staff Workforce Development Network in Melbourne.
This presentation describes the landscape in Victoria as it relates to the recognition and use of bilingual staff in a range of workplace contexts, identifies current gaps to good practice, suggests areas for action and discusses the constraints for moving forward towards good practice.
This presentation argues that when properly managed, bilingual staff are a valuable asset to an organisation when communicating with clients with low English proficiency.  
