Working with culturally and linguistically diverse (CALD) background communities on sensitive health issues 




Zhihong Gu

Ethnic Communities Council of Queensland

Our health promotion program focuses on HIV/AIDS, Hepatitis and sexual health for people from CALD backgrounds. Because of different cultures, languages and education backgrounds across CALD communities, there is a need for multifaceted strategies to address these sensitive issues.
Bilingual community health workers have formed the backbone for face to face education as well as other health promotion activities: holding information stalls; identifying issues in the various  communities; assisting in resource development; conducting support groups; linking communities to services; and organising focus groups. Other strategies include: training for key community members; volunteers and service providers; holding community forums; developing and distributing printed resources; and using ethnic media are also important to get information out to CALD communities. 
We are still facing a number of challenges: how to more effectively manage and support bilingual health workers; how to provide support for individual CALD clients with limited funding; how to increase culture awareness and competences of main stream services; and tacking stigma in the communities. 
