The Garden Snail Ambulates with Tardiness – 

An Argument for Simple English

Awareness of the need to use simple English in communication between service providers and their clients is increasing. Simple English avoids the use of jargon, acronyms and specialist language that obscures meaning and creates a gulf between those who understand and those who do not. When service providers are engaging migrant and refugee families, whose English proficiency may be low and for whom an interpreter may be required to facilitate communication, the importance of using simple English is paramount. 

The argument for simple English, and some considerations and cautions, is explored in this presentation through an examination of the Lexicon Project conducted by the Centre for Culture, Ethnicity and Health for the Department of Education and Early Childhood Development. During the consultation phase of the Lexicon Project excellent examples of why the use of simple English with interpreters is essential were raised. Some of these examples will be explored, with particular attention paid to the circumstances and context within which even simple English words can create confusion in a multi-lingual setting.
This presentation will argue that whilst using simple English will improve communication through interpreters with migrant and refugee families, the use of simple English alone will not ensure that the intended meaning is the meaning that is actually received. For many migrant and refugee families their experience of health care or early childhood service provision can be quite different, sometimes limited or even non-existent. Service providers cannot assume any shared understanding of terms and concepts and must seek not only to speak simply, clearly and sensitively but also show a willingness to enquire, to seek an understanding of clients’ backgrounds to enable the community to understand as best they can.
In discussing examples from the Lexicon Project issues will be examined not only to highlight areas for consideration but also to enable service providers to develop strategies to ensure effective communication.
