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For years advocates in the healthcare system have tried to effect “cultural change”, to embed responsiveness to diversity as a matter of course – we are still struggling. The stories of inappropriate care are still rife and inequality of access to healthcare still exists in this rich country.

Why is cultural responsiveness still seen as acquiring knowledge about the specific customs of certain cultural groups? Why is access to interpreters still sometimes difficult? Why are there still differences in health outcomes but no measurements to improve health outcomes for certain population groups? Why do some service providers still think that translating a brochure from the English original is the solution to all problems?

This paper will explore why advocacy in this area has yet to achieve the aim of an equitable health service system and will introduce ideas and concepts to move the development forward. Participants will think differently about advocacy and will have the opportunity to gain new ideas and approaches to affect change in the service system. In particular, the presentation will explore the areas of health literacy, workforce development and data analysis.

