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Two national longitudinal studies of the effectiveness of cross-cultural training (CCT) in Australian workplaces* have produced empirical evidence of its benefits to individuals and organisations. Most significantly, 89% of training participants surveyed agreed that CCT should be compulsory for all staff in customer contact. Over 70% of organisations surveyed indicated that demand for CCT would increase in the next years in response to customer service requirements and increased workforce cultural diversity. 

The first survey (DIAC, 2005-2006) examined the provision of CCT within public sector workplaces, including several health and community services organisations. The second survey (NCVER, 2007) examined the contribution of CCT received by graduates of the vocational education and training system to their subsequent workplace performance. The surveys involved 650 training participants, 159 training providers and facilitators, and 245 public and private sector organisations across a wide range of industries. 

The objectives of this interactive workshop are to present and examine the findings of these two research projects and their implications for the development of cultural competence in health services at the systemic, organisational, professional and individual levels. 

* Dept of Immigration and Citizenship, 2005-2006 and National Centre for Vocational Education Research, 2007 
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