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This paper examines the identified need for the development of the new workforce involved in the delivery of health promotion and prevention programs for culturally and linguistically diverse (CALD) populations, to achieve better health outcomes across the continuum of care for such diverse populations.  Prevalence of chronic disease has been increasing in Australia and will continue to climb.  Australia is a country with almost 25% of the population born oversees and more than half of that population from non-English speaking countries.  According to a quantitative study conducted by Bond University1 a number of CALD communities in Queensland have higher hospital admission rates caused by chronic disease than the Australian born population. The conclusion is clear; there is a need for a general change in approach across all levels of the health system in creating equitable access to quality services through culturally appropriate health interventions. Linguistic and cultural incompatibilities between the consumer and the health care provider are commonly caused by perceptions of health and ill-health, frequently determined by cultural beliefs and concepts of health and may differ from one CALD community to another. 
In order to deliver culturally appropriate health interventions a new workforce of Multicultural Health Workers (MHW) has been introduced to deliver health education, prevention and self-management programs to CALD populations in Queensland. The uniqueness of the MHW model includes trained paraprofessional health workers who speak the community language and understand the cultural context of the challenges their community faces whilst navigating through the Australian health system. The MHW model benefits CALD populations and also adds value to primary healthcare services in bridging the gap between service provides and CALD consumers. Evidence collected from the world wide literature review2 on MHWs, indicates effectiveness in producing health and access outcomes when delivering healthy lifestyle interventions for CALD populations by employing MHWs. 
1 van Driel M et al. 2009. Chronic conditions in culturally and linguistically diverse communities (CALD) in Queensland: A Quantitative study. Bond University: Gold Coast, Queensland.

2 Vogel, J. 2009. Multicultural Health Workers and Chronic Disease Self-Management Programs for CALD populations: A world wide literature review. 

