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In the context of a globalised world many countries have become multicultural in their population composition.   People move with their cultures, identities and traditions and the process of settlement and relocation takes place in the context of cultural frameworks of both the immigrant and the host society.   Countries such as Australia have had over five decades of permanent immigrant settlement programs and face the challenge of negotiating approaches to health, health service delivery and engagement within cultural parameters. This paper evaluates cultural responsiveness, cultural competence and cultural safety in health care services with reference to provision of health care to Culturally and Linguistically Diverse (CALD) communities within the framework of the Australian Charter of Healthcare Rights. The Australian Charter of Healthcare Rights states several rights including a right to receive safe and high quality health care and a right to be shown respect, dignity and consideration.  It identifies barriers in access to health care and health information and proposes strategies to deliver health care and health information effectively. It does this by drawing on information from relevant literature, consultations with health service agencies, organisations working with CALD communities, and focus groups with consumer advisory bodies within health services. Finally, it proposes a conceptual framework that suggests strategies for health care organisations to become culturally responsive, use culturally competent systems and processes to provide a culturally safe environment for CALD communities to receive health care efficiently and effectively. 
 

