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Navigating the labyrinth created by the health care system is an achievement for most of us. There are contacts to be made, options to be considered, information to be interpreted, and decisions made. For those who are caring for Culturally and Linguistically Diverse (CALD) clients, the provision of information and person-centred care can be demanding. For the clients themselves, the journey can be puzzling to navigate successfully. 

Communication between the care provider and client can be the first of many obstacles to overcome. Language, culture, previous experiences, expectations, and uncertainties can all impede the progress of communication on both sides.

· How would you address Health literacy issues with CALD patients/clients?

· Why should you educate both staff and CALD patients/ clients to facilitate effective service delivery and positive outcome?

This presentation will discuss the implementation of two models of education and the pivotal role of interpreters in a large metropolitan health service, with a particular reference to communities of refugee background such as those from Burma. Without a concerted effort to address education in this area many people will remain unable to access needed health services. 

Patient education is vital in assisting access to health services and participation in decision making.  The characteristics of effective patient/client education strategies highlight how culture and health literacy issues influence the education process and affect patient care. 
Characteristics of effective education and understanding are vital for improved health outcomes. This approach is “person-centered” and is valued by health service providers and clients alike. 
Informed CALD patients/clients tend to be more responsive to healthcare and treatment. Informed staff tend to be more responsive to needs of patients and those around them. In view of the community’s limited insights into the health system, emphasis on the characteristics of effective education strategies is of great value both to service providers and CALD communities resulting in achievable outcomes.

Effective education includes analyzing the evidence including demographics, statistical and anecdotal data, literature reviews, defining health literacy and illness, community profiles and feedback.
Implementation of effective teaching strategies includes assessment of identified needs, generational shifts in social and cultural meaning of health in the country of origin, pre and post migration health status and experience. 

Effective strategies must address the patients/clients cultural, linguistic and literacy issues. Characteristics of education strategies include different delivery styles corresponding to cultural values essential for successful outcomes.
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