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Abstract:  Council and Community Partnership

Have you addressed diversity within your abstract?

Bankstown is a highly multicultural city: 
· Nearly 36% of its population were born overseas, higher than the Sydney average of nearly 32%.  
· Nearly 30% of its population speaks another language and can speak very minimal English or not at all, compared to Sydney's 14% for the same category.   
· It has a rapidly ageing population & half of its ageing population speaks a language other than English at home. 
· It has a growing number in young families with very young children.  

· The local population of people with a disability is slightly higher than the Sydney average.  

· Bankstown falls in the lower end of Sydney's Statistics on Index of Relative Socio Economic Disadvantage (SEIFA)- e.g. many lower income earners.

(Bankstown City Council's Website under Community Profile, 2010).

Have you addressed the key themes of the conference?

In keeping with the major theme of 'cultural integrity in service delivery', Bankstown City Council together with its dedicated, committed and proactive community partners delivered several initiatives that help address some of the abovementioned issues. Its Mental Health Week initiative won the NSW Mental Health Matters Award on "Mental Health Promotion Award".    
The initiative consisted of multiple events targeting multiple sections of the local population.  Its main focus is mental health promotion and reduction of stigma attached to people with mental health and their families and friends.  
The initiative offered:  Interactive Youth Playback Theatre and was a hit with the young audience; informative and practical stalls and taster courses available in various languages; and an open-air cinema which largely appealed to families. (Please see attached.)
Various issues were tacked, such as aged care and dementia; disability and multiple diagnosis; and the importance of physical activity and recreation.

Another Council Initiative in partnership with the Community, "Never Too Old", recently won the "Community Wellbeing Award" by the Australian Psychological Society.
How will the conference delegates benefit from your paper?

The conference delegates will be able to gain an insight into a local Council and community partnership which tried to address mental health-related issues, particularly in a diverse city such as Bankstown.  Many options for this partnership can be discussed such as the Council's and community's efforts in delivering a service with cultural integrity e.g. through cultural competence training, availability of translators and interpreters, brokerage of bilingual-speaking workers; mental health component in every community project on increasing social and/or physical activity.

What is the key message or idea of your paper?

The key message is that a partnership between a local Council and its community partners is indispensable in delivering a culturally-appropriate service.  With joint resources and careful planning, a significant and important section of the local population can greatly benefit.
