Diversity Health Conference 2010
ABSTRACT  
Cultural integrity in service delivery in HIV/AIDS and sexual health
services using a population based approach 
HIV/AIDS and Multicultural Health services - in partnership
Denilson Fukunishi, Mark Denoe, Dr Astrid Perry and Esta Paschalidis-Chilas

South Eastern Sydney Illawarra Health – NSW, Australia
This paper will report on an integrated strategy to increase the access of culturally and linguistically diverse (CALD) communities to sexual health and HIV/AIDS services. The foundation of this process is a gap analysis conducted to identify the characteristics and needs of selected CALD populations who are most at risk of HIV/AIDS and sexually transmitted infections (STIs) and who are not accessing HIV/AIDS and STI services. A vital element of the strategy is the collaborative work amongst stakeholders which ensued from the project. 
The South Eastern Sydney Illawarra Health (SESIH) service’s HIV/AIDS 
and Related Programs (HARP) Unit is leading the development of a collaborative

approach to addressing the HIV/AIDS and sexual health needs of priority
populations, starting with people from CALD backgrounds. Project partners include
SESIH’s HARP and Multicultural Health Services (MHS), NSW Multicultural

HIV/AIDS and Hepatitis C Service as well as SESIH service providers themselves. 
Through this collaboration, practical strategies with HIV/AIDS and sexual health
service providers are being implemented. Including, comprehensive cultural
competency training, service development opportunities and ongoing strategic
support to service providers. These initiatives ensured that service delivery
outcomes for CALD consumers better reflect their health needs and their right to
health services.  Also allowing health professionals to reflect on service
delivery trends and statistics, changing community demographics, access barriers for
CALD groups, effective interpreter use and other such issues. This process directly

impacted on service planning, delivery and ultimately health outcomes for CALD
consumers.  
This presentation will address effective partnerships enabling best practice in priority population based health responses - in this context. The lessons learnt in developing sustainable service delivery responses and systemic improvements (eg. data capture) in response to the HIV/AIDS and sexual health needs of CALD consumers will be addressed. The challenging issues around where one’s sexual health and cultural frameworks intersect and the challenges this can pose in health service delivery models will be discussed.
