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What drives people to volunteer in the social welfare system?
Call it what you like, the driving forces towards community participation, community engagement, or volunteering, are multi factorial and complex to pinpoint. 
Knowing and having an understanding of the driving forces, or motivation that determines where and when one decides to support  a  n.f.p. organisation, issue or community can provide insight into the recruitment strategies and positive ways of engaging volunteers be it locally or internationally.
This paper is an exploration or the possible motivational factors seen as ‘drivers’, or ‘virtues’, upheld by an individual and possibly shared within a community that gives meaning or reason or purpose for volunteers involvement. 
Within the public social welfare and health systems, set funding is limited and stretched on a yearly basis, leaving the n.f.p. sector the ones to care for those fallen on difficult times, be it financial, physical or emotional. The role volunteers have in providing support and aid to the n.f.p. sector is not be underestimated and needs to be seriously looked at by politicians from all ideological perspectives.
The key questions that is again asked; “what drives people”, to provide their time, skill, energy and financial support to issues and causes, and what sustains and motivates their involvement?
Knowing such questions can definitely aid the volunteer recruitment process, retention rate and volunteer engagement and involvement with any community.
Palliative care, by the nature of its objective, ‘support and care for people with chronic medical conditions, physically, spiritually and emotionally’, in a nut shell is seen to be a difficult area to engage volunteers. ‘What drives people’ to volunteer and support organisations that provide palliative care?
As our population is ageing and the number of overseas born Australians find themselves in need of palliative  care there is also an increasing need to care and support individuals with cultural specific, language specific requirements.  Knowing the drivers to recruit and engage volunteers from ethnic specific groups would be beneficial in supporting palliative care objectives.
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