Cultural rights and integrity in service delivery  - a local justice perspective

Located in the City of Yarra, the NJC brings together a multi-jurisdictional court with a wide array of onsite support services and community initiatives, all aimed at tackling the underlying causes of criminal behaviour and disadvantage, reducing crime, and improving the wellbeing of the community.  The Neighbourhood Justice Centre (NJC) takes a therapeutic approach to problem solving that takes into account a client’s overall well-being and interaction with the law. 

One of the main aims of the NJC is to provide simplified access to the justice system and to apply therapeutic and restorative justice approaches to the administration of justice.  Central to the NJC’s problem solving and therapeutic approach is a recognition of the need to address the problems of over-representation of vulnerable people in the justice system and to effectively deal with some clients’ multiple interlinked problems such as homelessness, mental health and substance abuse.

The presentation will focus on how the NJC’s service delivery model extends therapeutic jurisprudence to ensure the inclusion of culturally diverse communities in Yarra.

Under its legislation, the NJC is required to operate with as little formality and technicality as possible and its processes be understood by everyone.  The NJC uses interpreters and plain language English to assist its clients.  In addition, the Magistrate talks directly to court clients to ensure their comprehension.

The presentation will also discuss the NJC’s unique use of problem solving meetings and how culturally diverse elders and community leaders have been engaged to assist with problem solving in regard to court matters.

Problem solving at the NJC offers a brief, structured, focused and supportive intervention that is inclusive, respectful, contained and non-adversarial. Importantly, it is conducted in plain language, and by encouraging self-efficacy lays the groundwork for the restoration of productive relationships between defendants, service providers, institutions and the wider community.

Presenter:
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