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Culturally competent service delivery has long been discussed and debated in the health and community sector. There is now a shared belief that it is a state to aspire to in service planning, delivery and evaluation.  However, there has been little effort to systematically assess the effectiveness of a whole-of-organisation approach to delivering services to CALD clients and communities.

This paper will discuss a unique research project undertaken by the Centre for Culture, Ethnicity & Health (CEH) into the cultural competence of a community-based health service in Melbourne’s western suburbs. CEH adapted a review framework that had been specifically developed for the community health sector by the US Department of Health and Human Services. 

The review included an assessment across 7 areas: organisational values, governance, planning / monitoring and evaluation, communication, staff development, organisational infrastructure, services and interventions. The methodology used in this research will have practical learning and applications to health and community services across Australia.

