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Abstract:

As Katz argues, ‘because health care is a cultural construct, arising from beliefs about the nature of disease and the human body, cultural issues are actually central in the delivery of health services treatment and preventive interventions’ (Katz, 2001, p. 4). This presentation explores the experiences and stories of people from diverse communities in South Australia who use chronic health care services. Drawing on my PhD research, I present the significant themes in participants’ experiences with chronic care management, both positive and negative. These themes are drawn from initial open-ended interviews with community members who have or who are at risk of a chronic illness as well as discussions with health professionals. I explore how health is culturally constructed in these interviews in comparison with assumptions about health and the body in prevalent chronic care models. I also explore different cultural constructions of chronic illness and how this and further research will facilitate a space for communities’ experiences to inform a culturally competent and safe chronic care health care model for South Australia. 
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