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Resource List
Where do I find information on:

Cultural Competence in Health

Useful Websites

The following is a selection of resources that are available online. For a more comprehensive list including books and journal articles please search our library catalogue on: http://www.ceh.org.au/resources/ceh_library.asp or contact the information officer via phone: 03 9342 9700 or email: info@ceh.org.au 
General resources on cultural competence in health
Cultural Competency in Health: A Guide for Policy, Partnerships and Participation, published by the Australian Government, National Health and Medical Research Council, last viewed February 2010, http://www.nhmrc.gov.au/publications/synopses/hp25syn.htm 

Department of Health 2009, Cultural Responsiveness Framework: Guidelines for Victorian Health Services, Victorian Government, Melbourne, last viewed February 2010, http://www.health.vic.gov.au/cald/cultural-responsiveness-framework#standards 
Improving Quality and Achieving Equity: The Role of Cultural Competence in Reducing Racial and Ethnic Disparities in Health Care 2006, J. R. Betancourt, The Commonwealth Fund, New York, last viewed February 2010, http://www.cmwf.org/usr_doc/Betancourt_improvingqualityachievingequity_961.pdf
National Center for Cultural Competence, Conceptual Frameworks/Models, Guiding Values and Principles, last viewed February 2010, http://www11.georgetown.edu/research/gucchd/nccc/ 

Stewart, S., Cultural Competence in Health Care, Diversity Health Institute – Position Paper, Sydney 2006, last viewed February 2010, http://203.32.142.106/wdet/pdf/Cultural%20competence.pdf 
Wu, Ellen & Martinez, Martin 2006: Taking Cultural Competency from Theory to Action, The Commonwealth Fund, New York, last viewed February 2010, http://www.commonwealthfund.org/usr_doc/Wu_takingcultcomptheoryaction_964.pdf 
Assessment tools

Andrulis, D. et al. 2005, The Cultural Competence Self Assessment Protocol for Health Care Organizations and Systems, ERC – Managers Electronic Resource Centre, last viewed February 2010, http://erc.msh.org/provider/andrulis.pdf 

Carr, W., Wilis, J. 2002, An Organizational Cultural Competence Assessment Profile, Health Resources and Services Administration (HRSA), Rockville MD, last viewed February 2010, http://www.hrsa.gov/culturalcompetence/indicators/default.htm#AssessmentProfile 
Cosmos Corporation 2003, Developing a Self-Assessment Tool for Culturally and Linguistically Appropriate Services in Local Public Health Agencies: Final Report, U.S. Department of Health and Human Services, Office of Minority Health, Rockville, MD, last viewed February 2010, http://minorityhealth.hhs.gov/assets/pdf/checked/LPHAs_FinalReport.pdf 

The Lewin Group, 2002, Indicators of Cultural Competence in Health Care Delivery Organizations: An Organizational Cultural Competence Assessment Profile, last viewed February 2010,
http://www.culturallycompetentmentalhealthnj.org/docs/2006-12-training/CC-LewinReport.pdf 

A Listing of Cultural Competence Assessment Tools: Examples from the Field, last viewed February 2010,

http://mighealth.net/eu/images/0/0b/Banc.doc
Standards on Culturally and Linguistically Appropriate Services

Multicultural Disability Advocacy Association of NSW (MDAA), Factsheet 7: Cultural Competence Standards, last viewed February 2010, http://www.mdaa.org.au/faqs/ccdstand-mdaa.doc 
National Standards on Culturally and Linguistically Appropriate Services (CLAS) in the United States, the Office of Minority Health, U.S. Department of Health and Human Services, last viewed February 2010, http://www.omhrc.gov/clas 

Olavarria, Marcela, et al. 2005, Standards of Organizational Cultural Competence for Community Health and Social Service Organizations, Centretown Community Health Centre, Ottawa, CA, last viewed February 2010, http://www.sciencessociales.uottawa.ca/crecs/pdf/standards_organizational_cultural_competence_19-12-2005.pdf 

Salimbene, S. 2001, CLAS A-Z: A Practical Guide for Implementing the National Standards for Culturally and Linguistically Appropriate Services (CLAS) in Health Care, Office of Minority Health, U.S. last viewed February 2010, http://www.omhrc.gov/assets/pdf/checked/CLAS_a2z.pdf 
Other Related Websites:

Centre for Multicultural Health, Utah, last viewed November 2009, http://www.health.utah.gov/cmh/culture.html#toolkits 

Diversity Health Institute Clearinghouse, NSW, last viewed November 2009, http://www.google.com/search?q=Diversity+in+Health+Institute+Clearinghouse&rls=com.microsoft:en-au&ie=UTF-8&oe=UTF-8&startIndex=&startPage=1&rlz
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